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February 19, 2010

Greg Gritters

Vintage Associates

78-755 Darby Road
Bermuda Dunes, CA 92203

Dear Greg,

Congratulations! Through your continued efforts, you have met the standards of the CLCA Water
Management Certification Program and you are now are now a CLCA Certified Water Manager.

This is a major milestone in your journey; however, it is not the end of the voyage. As a CLCA
Certified Water Manager, you must maintain your certification. In lieu of C.E.U.’s (Continuing
Education Units) the CLCA Water Management Certification Program requires that you continue
managing your qualifying property to the program standards for the duration of your certification.
Monthly meter reading and submittal is mandatory. Your certification status will be reviewed
quarterly. For more information and the rules of the Performance Program go to:
http://www.clca.us/water/memOnly/test.html

As a CLCA Certified Water Manager, your name will be added to the CLCA website here:
http://www.clca.us/water/mgrs.html. You will also be sent decals for your vehicle and a certificate
suitable for framing.

| encourage you to strive for the next level of Expert Certification, where you must maintain five
sites to a higher standard of performance. Here’s more information from the CLCA website:

Expert Certification: CLCA Expert Water Manager. Pass the written test and manage five
properties for one year and continue to manage five properties at or below the water budget
established by the CLCA Water Management Performance Program. In addition, the water use
may not exceed 80 percent of ETo. However, if a local jurisdiction defines "on budget" or other
landscape water consumption requirements that are more demanding than 80 percent of ETo,
the program will require the local standard.

Again, you are to be congratulated for your achievement and becoming part of a very select
group of landscape professionals throughout the State of California.

Regards,

Jotin Woore

John Moore

CLCA Water Management, Program Manager

1491 River Park Drive #100, Sacramento CA 95815
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